
Let’s talk shop…
Advanced 
Communication Skills 
for DSD Experts
July 13, 2017  |  8 a.m. - 5:30 p.m.
Cohen Center at Phoenix Children’s Hospital

Have you ever felt hesitant when talking 
to families about aspects of their child’s 
diagnosis? Have you come out of a 
meeting with a young person wishing 
you could start all over? Have you felt 
stuck for words and ended up fudging 
the topic? If your answer is yes to any 
of these questions, then join us to 
share your experiences and ideas with 
colleagues from different organizations.

Almost all of the advances in DSD 
are in the technical sphere. Yet many 
patients say that it is the interaction with 
the team that either builds or shatters 
their confidence. Consistently good 
interaction skills cannot be acquired 
through osmosis. Research shows 
that seniority and experience do not 
improve communication, but learner-
based experiential exercises do. 

During this workshop, you will:
•  Deepen skills in delivering 

complicated information

•  Build confidence in discussing sex 
and gender

•  Develop strategies for addressing 
uncertainty

•  Grow clarity about the rights of 
 the child

•  Build a thorough process for shared 
decision making that is helpful for 
doctors and patients/surrogates

Participants will listen to four brief 
presentations and discuss them in small 
groups. They will be supported to share 
useful communication skills, identify any 
additional techniques they may wish to 
grow, and develop an action plan to try 
out ideas new to them. Communication 
skills are developed in a small groups 
facilitated by skilled helpers whose role 
it is to maximize inclusivity and rich 
exchanges within the group.

Joint event leads: 
Arlene Baratz, MD
Coordinator of Medical and Research 
Affairs: AIS-DSD Support Group 

Kathleen van Leeuwen, MD, FAAP, FACS
Clinic Director

Presentation team lead: 
Janett Hernandez, MBA
Clinic Coordinator

Facilitation team lead: 
Lih-Mei Liao
Clinical Psychologist

For more information, contact 
Janett Hernandez at (602) 933-4098 or 
shernandez4@phoenixchildrens.com.

This is an advanced communication skills workshop for experts working in the field of differences of sex 
development (DSD). The event is the result of close collaboration between the Androgen Insensitivity 
Syndrome - Differences of Sex Development (AIS-DSD) Support Group and Phoenix Children’s Hospital. 

Continuing Medical Education Credit
Phoenix Children’s Hospital is accredited by the 
Accreditation Council for Continuing Medical Education 
(ACCME) to provide continuing medical education 
for physicians.

Phoenix Children’s Hospital designates this live activity 
for a maximum of 6 AMA PRA Category 1 CreditsTM. 
Physicians should claim only the credit commensurate 
with the extent of their participation in the activity.

To register, visit pch_commskillsfordsd.eventbrite.com

https://www.eventbrite.com/e/advanced-communication-skills-for-dsd-experts-tickets-33130345756



